CCA’M NANG TANG CHU TIEM VIET & NUGC NGOAI)

Bit day x6 trwdrc khi d6 nwéc — Cam
nang Google Maps cho chu tiém Viét
O nwdc ngoai

Tai sao tiém ban "tang hinh" trén dién thogi ngudi la, va cdch kéo ho

vao cua ma khéng tén mot euro qudang cdo nao cho tdi khi ban thdt su
san sang.
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| Mé dau: cai x0 thung day
Ban dé tién vao quang cao. Khach cé ghé that. Vay ma cudi thang mé

ngan kéo ra, tién van nam dé y nhu thang trudc. Toi gap canh nay nhiéu
t&i mdc nham mat ciing ta dugc.

D€ t6i ké ban nghe bang mot hinh anh téi hay dung khi ngéi canh chu
tiém: cai x6 thang day.

Quang cao trén Facebook hay Google, giodi lam, chi lam dugc mét viéc
— lia mot ngudi la di ngang qua clra tiém ban. Hét. N6 khong ty dé ra
khach quay lai. N6 la voi nudc dang x6i vao x0.



Nhung néu cdi x6 clia ban thiing dady — tiém chua c6 hé so Google
Maps, chua c6 website gilt khach, chua cé chd cho khach dat lich — thi
dé vao bao nhiéu chay ra bdy nhiéu. Cang x6i manh, cang chay nhanh.
Ngudi ta bao "thué dira chay quang cao gidi han di" — vdi toi do chi la
dé nudc manh hon vao cai x6 van dang thang. Tién di nhanh han, thé
thoi.

Thit ty ding ngugc lai: bit day x6 truéc, réi méi dé nudc. Bit day
nghia la 1am Google Maps va ché gilt khach trudc. D& nudc — tiic
quang cao — dé sau. Va tin vui cho cai vi cla ban: budc bit day ré nhat
lai chinh la budc hiéu qua nhat. N6 tén la Google Maps, va ban lam
dugc n6 ma khong céan biét mét dong code.

| Chuyén tiém K&K Nails & DPirc
Toi lam that vu nay, nén ké ban nghe cho cé dau c6 duéi.

K&K Nails la mot tiém nail cua ngudi Viét bén Duc. Tay nghé khoi ché,
khach quen kin lich. Nhung khach LA — ngudi vira don t&i khu, dang
cam dién thoai g6 "Nagelstudio in der Nahe" (tiém nail gan day) — thi
gan nhu khéng tim ra tiém. Trén Google, tiém md nhat, gan nhu tang
hinh.

Dau nhat khéng phai vi tay nghé kém — thg & day lam dep. Cling
khéng phai anh chu lugdi — tiém md clra déu dan. Pau & ché ngay lic
do, ngoai kia c6 ngudi la dang can lam nail, dang cam dién thoai tim
mét chd gan dé, ma khéng cach nao cham téi dugc tiém. Cai x6 thing
day dung nghia den.

Va day 1a ché nhiéu ngudi tudng téi sé khuyén chay quang cao ngay. Toi
khong. Toi bit day x6 trudc da. Cung anh chu, téi dung lai hé so Google



Maps cho tir té — anh that bé moéng, gid md cuira, khu vuc phuc vu —
roi gan thang website kknails.de c6 nat dat lich vao. Khong mét dong
code anh phai dung tay. Khéng tén mét déng quang cao.

Roi khach la gé "tiém nail gan day" — ho gb tur khéa, chlr chéng ai g6
tén tiém anh ca, vi ho co6 biét anh |a ai dau. Gid tiém hién |én. Ba&m vao la
ra thang trang dat lich cta chinh tiém.

Bay gid mbi ngay K&K Nails c6 20-30 lugt khach tu dat lich thang
qua website — khéng qua app, khéng mat mét dong hoa héng, sé
khach nam trong tay anh chi. T& mét tiém gan nhu vé hinh véi ngudi la,
chi nha bit lai cai day xo.

| Bai kiém tra 1 phut — lam ngay bay gio
Pung tin I5i toi. Ty ki€ém tra tiém minh di, mat ding mot phuat:

1. M& Google Maps trén dién thoai.

2. G6 tén dich vu hoac mén clia ban kém tén khu. Kiéu "tiém nail [tén
khu ban &]", hoac "nem ngon gan day", "quan Viét gan day".
3. Nhin xem tiém ban hién & dau. Trang dau? Phai kéo mai mdi thay?

Hay tang hinh luon nhu K&K Nails ltc dau?

Két qua ban vlra thdy chinh Ia s6 phan ctia moi ngudi la dang ddi, dang
can dich vu clia ban, cdm dién thoai tim ngay lic nay. Néu ban tang
hinh, ho budc vao clra tiém bén canh.


https://kknails.de/

| Ban khong hé kém — viéc nay von khé

Trudc khi di ti€p, téi can ban buéng mét tht xuéng: cai mac cdm "minh
dau phai dan IT".

Nghe t6i giai thich mét nguai chay quang cao chuyén nghiép that su

lam gi. Ho ganh sau viéc cling lic: nham didng nhém khach; gan pixel

(ma theo ddi nhé cai vao web dé biét ai da ghé); lam retargeting (bam
theo lai nguai da ghé ma chua mua); tim lookalike (nhém ngudi la cé

dac diém giéng khach ci cua ban); viét néi dung c6 neo gia cho khéo;
va do I8i 16 tiing dong.

Sau viéc do. Con ban thi sao? Ban vira ding bép hoac 6m chan khach
lam mong, vira dudc ky vong 6m ludn ca sau viéc kia. But ganh la
chuyén duaong nhién. Khong phai ban da. Viéc né von kho, va nd vén la
viéc clia ca mot dodi. Cam nang nay sé chi ban bat dau tir phan ré nhat,
dé nhat, ma ban thira stc tu lam.

7 bwd'c dung Google Maps giir khach (bit day
x0)

Pay la dung 16 trinh t6i lam cho tiém that. Lam theo thir tu.

Budc 1 — Gianh lai quyén sé hiru ho so

Trudc tién phai chac chan tai khoan Google Business (hd s trén Maps)
|a cGila ban, do ban ndm mat khau.



Day 14 cam bay téi thay nhiéu roi, néi thang dé ban tranh: nhiéu chu
tiém thué doi bén ngoai chay ho, réi sau 6 dén 12 thang doéi dé nghi
hodc gian nhau, 6m ludn mat khau ca website 1an Google Maps di mat.
Tiém ban, tén ban, khach cia ban — ma ban khéng vao néi. Bung dé roi
vao canh do. Tu cam tai khoan.

Budc 2 — Pién hé so du va dung

Dién cho kin: tén, nganh nghé dung, khu vuc phuc vy, gid mé clra, danh
sach dich vy kem gia.

M6t meo nho vé tén hién thi: cho né chiia tir khéa ma khach hay gé.
Thay vi dé trd moi tén riéng, hay dé kiéu "Nailstudio [tén riéng] — [tén
khu]". Vi khach la go "nailstudio” cOng tén khu, chir ho khéng go tén
riéeng tiém ban — ho chua biét ban la ai ma go.

Budéc 3 — Anh that, chup tir t&

Anh khéng gian tiém, anh dich vu hodc mén an, anh tac pham mong,
anh déi ngii. Chup bang dién thoai cling dudc, mién du sang va that.

Blng lay anh trén mang. Khach nhin ra ngay, va Google ciing khong
thich. Anh bo mong that & tiém K&K Nails con thuyét phuc hon moi anh
stock dep long lanh.

Budc 4 — Gan link website va nat dat lich

Gan link website va nut Pat lich (v4i tiém dich vu) hodc DBat ban (v4i
quan an) thang vao ho sc. Day |a ché bién ngudi dang xem Maps thanh
mot cai hen that trong sé.

Néu ban chua cé website, ddy chinh 13 16 thing I6n nhat con lai & day
x6: khach tim thay ban réi, nhung khéng c6 chd dé "chét" nén ho lust



di. C6 Maps ma chua c6 chd giit khach thi mdi bit dugc nua cai day.

Budc 5 — Liy ma QR danh gia dan ¢ quay

L4y ma QR clia h6 so Google Maps, in ra, dan & quay tinh tién, trén hoa
don, hoac dé trén ban. Khach vira hai long, dua dién thoai quét cai la dé
lai danh gia tai chd. Pung bat ho vé nha mdi danh gia — vé nha la quén.

Budc 6 — Co may danh gia

Pay 1a déng ca day tiém ban Ién trén. Dat muc tiéu xin khoang 5 khach
moi ngay dé lai danh gid — céng don lai la khoang 100 danh gia 5 sao
moi thang.

Bi quyét nam & thai diém hoi. Xin ngay Itc khach vui nhat: vira ngdm bd
mdng mdi xong con dang xuyt xoa, vira budng diia khen mén ngon.
Pung khoanh khac d6 ho gat dau dé nhat. D& ngudi mot tiéng 1a hong.

Budc 7 — Phan héi moi danh gia va xin giéi
thiéu

Tra 131 hét moi danh gia — ca khen 1an ché. Ché ma ban tra 13i diém
tinh, ti té, ngudi la doc dudc con tin ban han. Va va@i khach da hai long,
hoi thém mot cau: gidi thiéu gilp tiém cho ban bé nhé. M6t khach hai
long bién thanh ca mét kénh mang khach mdéi t&i, ma khong tén déng
guang cao nao.



Khi nao méi do tién quang cao — va "3 con
s0" doc nhw so thu chi

Bit xong day x6 — cé Maps, ¢6 ché gilt khach — thi méi t&i luc d6 nudc.
Khong sém han.

Bat dau nhé. 5 euro mét ngay. Ping bang mot ly ca phé. Va chi dung
tién ban san sang mat — dirng bao gid vay dé chay quang cao. May
doéng dau tién hay coi la tién hoc phi, khong phai tién dau tu chac 1oi.
Toi néi that long: giai doan dau gan nhu chac chan ban sé tiéu mot
khoan ma chua ra dan nao. Bé la binh thudng.

GidJ t&i phan lam ban thdy quang cao hét dang sg. Ban khéng can biét
ky thuat gi hét — chi can doc 3 con s6, y nhu doc sé thu chi cudi ngay:

¢ X = hdém nay ban tiéu bao nhiéu euro cho quang cao. (Ban tu dat,
ban biét thura.)

e Y = c6 bao nhiéu ngudi nhan tin hoac goi tdi tr quang cao do.
(Facebook va Google ty dém san, ban chi viéc md ra nhin.)

e X chia Y = mdi khach hoi t&i tén clia ban bao nhiéu. BAm may tinh
trén dién thoai la ra.

Xong. Bay gidG so con s6 do vdi sé tién IGi mét khach mang lai cho ban.

Va day la ché nhiéu ngudi tinh sai réi tudng 16: ding chi tinh 1an dau
khach ghé. Phai cong ca nhitng lan khach quay lai — lan 2, 1an 3, lan thu
10. M6t khach trung thanh dang gap nhiéu lan cai lan ghé dau tién. Néu
chi nhin lan dau, ban sé tudng 16 va tat quang céo, cat lubén ca dong
khach that dang téi.

Poc may con sé nay & dau? Google Maps ty ghi tuan nay c6 may ngudi
bam goi, mdy ngudi badm chi duang. Facebook ty dém may ngudi nhan



tin. Ban chi viéc m3 mat nhin.

Con mot cach do nita, ré va chinh xac khéng ngd: héi thang khach la.
"Anh/chi biét tiém qua Google Maps hay ban be gidi thiéu?" Hoi vai
chuc ngudi |a ban biét dong tién X kia that su déi dugc bao nhiéu khach
that.

M6t diéu toi gilr nguyén tac: ban dugc buéng viéc tay chan — dang bai,
trd tin, rdi anh — cho nhan vién hodc céng cu lam. Nhung phan nhin sé
va ra quyét dinh thi ding budng. D6 la tay lai. Budng tay lai la hét.

| 4 sai lam chét ngwoi

To6i gom lai day bon th( téi thdy chd tiém mac nhiéu nhat. Tranh dugc la
ban di trudc phan 16n nguai khac.

1. Chay quang cao trudc khi c6 Google Maps va cho giir khach. D6
nudc vao x0 thung. Cang manh cang dau.

1. Giao tron cho ddi thué ro6i mu tit. Cudi thang nhan béo cdo dep —
nghin lugt like, chuc nghin lugt ti€p cdn — ma ngan kéo tién vany
nguyén. Like khong phai tién.

1. Chay ma khéng do. R6i ma mat. Hoac hoang qua tat sach, cat luén
khach that. Hoac liéu qua d6 thém theo cam tinh. Ca hai déu chay
tui.

1. Bé con s6 tiém ngudi khac ap vao tiém minh. Nganh nay chua co
con s6 chuan chung. Chi phi moi khach tuy tiém, tuy khu, tuy gia
dich vu. S6 clia tiém bén canh khong phai sé cua ban.



| Phu luc — B cong cu dung ngay

Mot meo copywriting cla toi trudce khi dua mau: khi noi vé gia hay Igi
ich, hay so v@i th khach thay quen va thay ré. V&i ngugai Viét la "mudi
bat pha", v8i ngudi Ddc la "hai bita an trua”. Nghe cu thé hon con sé

kho khan nhiéu.

Va nhan ding ngén ngir cia khdch. Mét tin nhan quang cao tra phi néu
nham sai ngoén ngt tén c¢& 500-600 nghin mot tin; nham ddng chi
khoang 20 nghin. Cing mét tin, khac nhau ché dé. Con kénh tim khach
ré nhat thi day: nhan vao cadc nhom héi ngudi Viét & nudc sa tai —
khong can quang cao.

Dudi day la mau dé ban chép, chi thay tén va link.

PHU LUC A — BO MAU TIN NHAN XIN PANH
! GIA5SAO

Meo vang ciia Mg: Bung gui lic khach vira budc vao. GUi ding
khoanh khac khach vira hai long nhat — vua soi bé méng mdi
xong dudi den, vira budng dia khen "nem gion that". Luc do6 dua
dién thoai c6 san ma QR hd sa Google Maps, hoadc nhan tin kém
link danh gia dan san. Khach dang vui thi tay bAm 5 sao nhanh
hon ban nghi. D€ ho ra khoi clra réi méi nhan la mat 8 trén 10
ngudai.



Tiéng Viét (cho khach Viét)
Mau 1 — ngan gon, am ap
Cam an anh/chi da ghé tiém hém nay a! Néu anh/chi thay hai
long, cho em xin 1 danh gia 5 sao trén Google gilp em nhé —

chi mat 30 giay thoi ma giup tiém nho tui em rat nhiéu. Em gui
link day a ¢ [LINK]

Mau 2 — cé ly do cu thé

Da em cam on chi nhiéu! Tiém minh m&i mé&, dang c6 dé nhiéu
ngudi trong khu biét t&i. Chi viét giip em vai dong danh gia trén
Google Maps dugc khéng a? Chi ché chd nao em stra cho do, ma
chi khen thi em vui ca tuan @) Link day a ¢ [LINK]

Mau 3 — quét ma tai cho

Anh/chi quét giip em ma QR & quay dé lai 5 sao trén Google
nha! Banh gia ctia anh/chi la cach ngudi la tim ra tiém minh. Em
cam on nhiéu a @

Tiéng Pirc (Deutsch) — cho khach Pirc

Mau 1 — kurz und herzlich



Vielen Dank fir Ihren Besuch heute! Wenn Sie zufrieden waren,
wirden wir uns riesig Uber eine 5-Sterne-Bewertung bei Google
freuen. Es dauert nur 30 Sekunden und hilft unserem kleinen Team
sehr. Hier ist der Link g [LINK]

Mau 2 — mit persénlichem Grund

Herzlichen Dank fiir Ihren Besuch! Wir sind ein kleines
Familienunternehmen und mochten, dass mehr Menschen in der
Nahe uns finden. Wiirden Sie uns mit ein paar Worten bei Google
Maps bewerten? lhre Meinung hilft uns wirklich weiter. Hier
entlang ge [LINK]

Mau 3 — QR-Code vor Ort

Scannen Sie gerne den QR-Code an der Theke und hinterlassen
Sie uns eine Bewertung bei Google. So finden neue Gaste den
Weg zu uns. Ganz herzlichen Dank! @@

Tiéng Anh (English) — cho khach
My/Anh/Canada

Mau 1 — short and warm



Thank you so much for coming in today! If you enjoyed your visit,
we'd truly appreciate a quick 5-star review on Google — it takes
30 seconds and means the world to our small team. Here's the
link gz [LINK]

Mau 2 — with a personal reason

Thanks again for stopping by! We're a small local business trying
to reach more neighbors. Would you mind leaving us a few
words on Google Maps? Your review is how new customers find
us. Here's the link g [LINK]

Mau 3 — scan on the spot

Feel free to scan the QR code at the counter and leave us a
review on Google. It's the best way for new guests to discover us.
Thank you so much! @@



| PHU LUC B — MAU PHAN HOI PANH GIA

Nhé: Tra 15i hét, ca t6t 1an xdu. Ngudi la doc review khong chi

nhin sao — ho nhin cach ban ng xt véi IGi ché. M6t cau tra IO
binh tinh, ti té trudc mét danh gia 1 sao doi khi ban hang gioi

han mudi |oi khen.

Cam on danh gia 5 sao

Mau C1

VI: Cdm on anh/chi rat nhiéu vi nhiing I5i t6t dep! Bugdc phuc vu
anh/chi la niém vui cta tui em. Hen gap lai lan sau nhé @

DE: Vielen herzlichen Dank fir Ihre netten Worte! Es war uns eine
groBe Freude, Sie zu bedienen. Wir freuen uns auf lhren nachsten
Besuch @@

EN: Thank you so much for your kind words! It was a real pleasure
to serve you. We can't wait to see you again @

Mau C2



VI: Da em cam on chi da danh thgi gian danh gia! Chi vui la tui
em vui. Lan sau chi ghé, em dé danh ché dep nhat cho chi nha
DE: Herzlichen Dank, dass Sie sich die Zeit fur eine Bewertung
genommen haben! lhre Zufriedenheit ist unser gréBter Ansporn.
Bis zum nachsten Mal!

EN: Thank you for taking the time to leave a review! Your
happiness is what we work for. See you next time — we'll save
you the best spot @

Xi¥ ly danh gia xau

Mau C3 — nhan thién chi, méi quay lai



VI: Cadm on anh/chi d3 gop y thang than. Em rat tiéc vi trai
nghiém lan nay chua dugc nhu mong dgi — dé la 16i cta tui em,
khong phai cia anh/chi. Em mong dudc don anh/chi mot lan nira
dé lam lai cho ding. Anh/chi nhan giup em sé dién thoai/tin nhan
dé em lién hé truc ti€p nhé.

DE: Vielen Dank fur lhr ehrliches Feedback. Es tut uns aufrichtig
leid, dass lhr Besuch nicht Ihren Erwartungen entsprach — das
liegt an uns, nicht an Ihnen. Wir wiirden uns sehr freuen, Sie noch
einmal begrien zu dirfen, um es besser zu machen. Melden Sie
sich gerne direkt bei uns.

EN: Thank you for your honest feedback. We're truly sorry your
visit didn't meet your expectations — that's on us, not on you.
We'd love the chance to welcome you back and make it right.
Please reach out to us directly so we can help.

Mau C4 — binh tinh, khéng cai, xin ¢ hoi



VI: Em thanh that xin 16i vi da khién anh/chi khéng hai long. Tui
em coi moi I5i ché 1a mot bai hoc dé t6t han. Néu anh/chi cho tui
em thém mét ca hdi, em xin dich than lo cho anh/chi lan t&i. Cam
dn anh/chi da nodi ra dé tui em biét ma sua.

DE: Wir entschuldigen uns aufrichtig, dass Sie unzufrieden waren.
Jede Kritik nehmen wir als Chance, besser zu werden. Wenn Sie
uns eine weitere Gelegenheit geben, kimmern wir uns beim
nachsten Mal persdnlich um Sie. Danke, dass Sie es angesprochen
haben.

EN: We sincerely apologize that you were unhappy. We take every
piece of criticism as a chance to do better. If you'd give us
another opportunity, we'll personally take care of you next time.
Thank you for letting us know so we can improve.

PHU LUC C — CHECKLIST GOOGLE MAPS (IN
RA, TICK TUNG 0)

In t3 nay ra, dan lén tudng gan quay. Lam xong 6 nao tick 6 do.
Xong hét cai nay réi méi nghi t&i chuyén dé 1 euro quang céo.
Bai kiém tra 1 phat (lam trudc tién)

D Mé& Google Maps, go “tiém nail [tén khu]" / "nem ngon gan day"
ki€u khach la hay g6



D Nhin xem tiém minh hién & dau — hay dang "tang hinh" nhu K&K
Nails luc dau
Budc 1 — Gianh lai quyén sé hiru

D Xac nhan téi (khong phai doi thué cli) dang nam tai khoan Google
Business/Maps

D Dé&i méat khau, ghi lai email + mat kh3u vao sé riéng ctiia minh

D Ki€ém tra khéng ai khac con quyén quan ly (g8 ngudi la ra)

Budc 2 — DPién ho sc du & ding

O

Tén hién thj c6 chla tir khéa khach hay gé (vi du: "Nailstudio ... +
tén khu")

Chon dung nganh nghé / danh muc
Dién khu vuc phuc vu

Pién gid ma clra (k€ ca ngay é)

0000

Liét ké danh sach dich vu / mén + gia

Budc 3 — Anh that, chup tu té

D Anh khong gian tiém/quan

(1) Anh san phdm / mén &n / tac phdm mong

(O Anh déi ngd

D KHONG lay anh trén mang — chi anh that cua tiém
Buéc 4 — Gan link giir khach

D Gan link website vao ho so

() Gan nat Pt lich / it ban vao ho so



D (Chua c6 web? Pay la 16 héng gilt khach — ghi chd lai d€ 1am sau)

Budc 5 — Ma QR danh gia

D Lay ma QR ho s Google Maps

D In va dan & quay

D Déan trén hda don / dé trén ban cho khach quét tai chd

Budc 6 — Co may danh gia

() Pat muc tiéu xin ~5 khach/ngay dé lai danh gia (~100 danh gia 5
sao/thang)

D Xin dung lac khach vira hai long nhat (vira lam xong dep / vua
khen mon)

D Dung san mau tin nhan & Phu luc A

Buéc 7 — Phan héi & bién khach thanh kénh

D Tra 15 moi danh giad — ca tét 1an xau (dung mau Phu luc B)
() Xin khach hai long giéi thiéu ban be tsi tiém

D Hoéi khach la: "anh/chi biét tiém qua Google Map hay ban gidi
thiéu?" dé biét cai gi dang chay



Ban khong phai lam mo6t minh

Ban vlra cam trong tay ddng 16 trinh t6i lam cho tiém that. Lam
theo la ra két qua — t6i tin ban lam dudc.

Nhung néu ban mudén c6é ngudi ngéi canh, cam tay chi ting
nGt bdAm — nhu téi da lam mién phi cho tiém Ha Hoang tu
dau téi cudi — thi day 1a ché bat dau:

Pat lich "Ca phé chién lugc 30 phat" véi Mg (mién phi):
toi soi hd sd Google Maps tiém ban, chi ngay 2-3 ché dang
ro khach. 2 Nhan Mg qua WhatsApp: +84 979 797 598

@ Nhan ban demo website tiém mién phi: xem trudc tiém
ban 1én web trong thé nao, ung mdi tinh chuyén tiép.
web24h.theanh.vn

(=3 Nhan thang cho Mg trén Facebook:
facebook.com/modung8

Chi can bat dau tU bai kiém tra 1 phut téi nay. M& Google
Maps, go tén dich vu + khu minh. Ban sé biét ngay day x6 cua
minh dang thang t&i dau.



https://wa.me/84979797598?text=Ch%C3%A0o%20M%E1%BB%A3%2C%20em%20mu%E1%BB%91n%20%C4%91%E1%BA%B7t%20C%C3%A0%20ph%C3%AA%20chi%E1%BA%BFn%20l%C6%B0%E1%BB%A3c%2030%20ph%C3%BAt%20cho%20ti%E1%BB%87m%20%E1%BA%A1
https://web24h.theanh.vn/
https://facebook.com/modung8

| V@ tac gia — Mo Dung

Toi khéng bat dau tir marketing. Toi bat dau tir kho vat tu
nganh nail — nhiéu nam ban kim, khan thuang hiéu riéng,
mau bot, bo kit... cho cac déi thg Viét 8 My, Anh, Blc, Tay Ban
Nha, Tiép. C6 thgi diém t6i xuat ca container 40 feet, thiic t&i
2-3 gid sang chot don theo mui gid khach. Chinh nhirng nam
diing sau lung chinh nhitng ngudi chd tiém &y cho t6i hiéu ho
sd gi, can gi, tiéu tién vao dau — tbi la ngudi trong nganh,
khong phai ngudi ngoai nghé ndi vong vao.

Nay toi lam website va hé thong CRM/marketing cho tiém
nail, nha hang, siéu thi Viét Kiéu, hién dang phuc vu 9 tiém
that dang chay. Dinh diém t6i tiing chét 156 triéu doanh thu
trong 2 ngay tU viéc nay — con s6 téi luén san sang ké chi tiét.
T6i rén ban hang su6t 3 nam trong BNI, hoc truc tiép tu thay
Pham Thanh Long. Phan ky thuat do chéng t6i — Thé Anh —
tryc ti€p dung; nén khi toi ndi "lam dugc”, nghia la déi toi da
lam roi.

Mot diéu toi ndi rd: toi khéong nhan chay quang cao thué. Toi
chi ngo6i canh day chd tiém tu lam — tu cam tai khoan, tu nhin
s8, tu quyét. Nhu téi da lam mién phi ti dau tdi cudi cho tiém
Ha Hoang. Vi cai tay lai do la cta ban, toi khong gir ho dugc.

Facebook: facebook.com/modung8
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Luu y quan trong. Day la chia sé kinh nghiém ca nhan
cla toi, khéng phai Igi khuyén tai chinh hay cam két
két qua. Quang cao la kénh cé rdi ro — giai doan dau
gan nhu chac chan ban sé tén mot khoan hoc phi chua
ra don. Chi dung s6 tién ban san sang mat, diing vay
mugn dé chay. Moi con sé vi du trong bai chi d& minh
hoa; con so that tuy tiém, tuy khu, tuy gia dich vu cta
ban.
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